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NPD Value by the Numbers 
 

 

Item Response 

Organizational Staff Metrics 

Number of licensed beds in operation:  

Number of individuals employed by organization:  

Number of full-time-equivalents (FTEs) employed by organization:  

Number of individual RNs (including full time, part time, and per diem) 

employed by organization: 

 

Number of RN full-time-equivalents (FTEs) employed by organization:  

Percent of nursing staff certified in any nursing specialty:   

Total number of individual new graduate nurses (first job) hired in last annual 

reporting period: 

 

New graduate nurses (first job) retention rate at the end of the last annual 

reporting period:  

 

Total number of individual experienced nurses (not first job) hired last annual 

reporting period: 

 

Organization’s overall nurse turnover rate at the end of the last annual reporting 

period: 

 

Total number of individual contract nurses used in last annual reporting period:  

NPD Department Metrics 

Total number of budgeted NPD full-time equivalents (FTEs):  

Percent/number NPD practitioners certified in NPD:  
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Patient Outcomes Data: Hospital Compare Website 
Please find your organization’s data at this website and navigate to the topics listed. 

  

Item Score National 

Average 

Overall Ratings 

Overall star rating:   

Patient survey rating:   

Topic: Patient Survey Ratings 

Patients who reported that their nurses “Always” communicated well:   

Patients who reported that they “Always” received help as soon as they wanted:   

Patients who reported that the staff “Always” explained about medicines before 

giving it to them: 

  

Patients who reported that the area around their room was “Always” quiet at night:   

Patients who reported that YES, they were given information about what to do 

during their recovery at home: 

  

Patients who “Strongly Agree” they understood their care when they left the 

hospital: 

  

Topic: Timely & Effective Care 

Sepsis care 

Percentage of patients who received appropriate care for severe sepsis and septic 

shock: 

  

Heart Attack Care 

Percentage of outpatients with chest pain or possible heart attack who got drugs to 

break up blood clots within 30 min of arrival: 

  

Emergency Department Care (Stroke) 

Percentage of patients who came to ED with stroke symptoms who received brain 

scan results within 45 min of arrival: 

  

Topic: Complications and Deaths 

Infections 

Central line-associated blood stream infections (CLABSI) in ICUs and select wards:   

Catheter-associated urinary tract infection (CAUTI) in ICUs and select wards:   

Clostridium difficile (C. diff.) intestinal infections:   

Topic: Unplanned Hospital Visits 

By Medical Condition (Rate of readmission for): 

Chronic obstructive pulmonary disease (COPD) patients:   

Heart attack (MI) patients:   

Heart Failure (HF) patients:   

Pneumonia patients:   

By Procedure   

Coronary artery bypass graft (CABG) surgery:   

Hip/knee replacement:   

 

  

https://www.medicare.gov/care-compare/?providerType=Hospital&redirect=true#profTab=1&ID=100080&state=FL&lat=0&lng=0&name=JFK%20MEDICAL%20CENTER&Distn=0.0
https://www.medicare.gov/care-compare/?providerType=Hospital&redirect=true#profTab=1&ID=100080&state=FL&lat=0&lng=0&name=JFK%20MEDICAL%20CENTER&Distn=0.0
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National Database of Nursing Sensitive Indicators 

Item Hospital Standardized 

Score 

Total patient falls per 1,000 patient days:  

Injury falls per 1,000 patient days:  

Percent of surveyed patients with hospital acquired pressure injuries:  

Percent of patients with physical restraints (limb and/or vest):  

 


